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Radka Peskovéa: Vykonnostni indikatory aplikované ndazeiské zaizeni vCR
Efficiency Indicators applied in Spas Institutionsin the Czech Republic

Abstrakt: Tento clanek se zabyva vykonnostnimi indikatory aplikowany lazeéiském
zarizeni v Ceské republice, a to jako zakladni podminky kvalitgkytované lazské pée a
konkurenceschopnosti zdravotnickéhoizeni. Lazésky sektor stefhjako zdravotnictvi je
specifické od&tvi, a proto vyZaduje hodnoceni jeho vykonnostcifipké metody afistupy.
Tento gispevek ukazuje moznosti hodnoceni vykonnosti visézie a to s vyuzitim fingnich

a nefinagnich indikatori. Jejich kombinace poskytuje objektjgl vysledky @¥eni
vykonnosti lazestvi a vede klepSim dop@anim pro celkovy systémfizeni lazéského
zarizeni pro dalSi obdobi. Perspektivou pro l&t€ zdizeni je nejenom zvySovani
vykonnosti, ale také zima organizani kultury, nebg silna organizani kultura zajisti pedni
trZzni pozici lazeéskému zézeni, jeho ekonomickou stabilitu Zedevsim je garanci kvality a
bezpei pacienta v lazégském zéizeni.

Kli¢ova slova:Ceska republika, efektivnost zdravotnic@éfinareni indikatory, nefinaeni
indikatory, srovnavaci studie, systém financovénawotni pée, zdravotni pojigni

Abstract: This paper concentrates on assessment of efficemdyperspective of spas in the
Czech Republic. The spas is a special industryfandhat reason, efficiency measurement
calls for special approaches and methods. This papesents two approaches of efficiency
measurement illustrated by two health institutiomghe Czech Republic. In our study we
firstly apply financial measures for measuring ffeetiveness and secondly we employ non-
financial indicators. The combination of both methgrovides more objective outcomes for
efficiency measurement in spas and help to makerbéécision in management of spas.
Perspective for Czech spas is not only to incredsar efficiency, but also strong
organizational structure, moreover as guarantegudlity and patient safety in spas.
Keywords: Czech Republic, health care efficiency, financiaticators, non-financial
indicators, comparative study, funding health systeealth insurance
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Véra KosStekova, Miroslav Novy: K nékterym aspektim platebniho styku v hotelovych
sluzbéach
About some Aspects of Payment in the Hotel Services

Abstrakt: Clanek je zam¥en na otazky platebniho styku, zejména na pouzplatébnich
instrument v podnicich cestovniho ruchuCeské republice. Vyhody a nevyhody jednotlivych
nastroji bezhotovostniho platebniho styku jsou porovnahkynjezi sebou navzijem, tak
s hotovostni formou Uhrad za ubytovaci a gastronkénsluzby, které poskytuji zakazinmk
vybrané podniky cestovniho ruchu. Zvlastni pozdrnj@s wnovana omezeni plateb
v hotovosti, cestovnim 3@k a platebnim kartam. Séasti zpracované problematiky je
analyza vysledk priuzkumu za@reného na pouZzivani zrdfiych platebnich instrumeahtv
nekolika ubytovacich zézenich \CR.

Kli¢ova slovatotely, hotovost, limit plateb v hotovosti, platekarta, platebni styk, Sek



Abstract: The article is focused on issues of payment, intidar the use of different

payment instruments in tourism-related establishimeén the Czech Republic. Advantages
and disadvantages of cashless payments instruraemt€ompared with each other and
with cash payments for accommodation and food cesviprovided by selected tourism-
related establishments. Particular attention isgpaito the limitations of cash

payments, travel checks and payment cards. Theclartalso includes an analysis of
theresults of a survey focusedon the wuse ofthgsgment instruments in

several accommodation establishments in the country

Keywords:hotels, cash, limit of cash payments, payment cstem of payments, check
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Ji¥i Honka: Svarcsystém, outsourcing a st nakladi v podnikatelském
sektoru cestovniho ruchu, pohostinstvi a hotelnictv

The Svarc system, Outsourcing and the Cost Growtmithe Business Sector of Tourism,
Hospitality and Hotel Industry

Abstrakt: V Ceské republice je zdantivmnoho podnikaté| ale 7ada z nich pracuje na tzv.
Svarcsystém. Jsou to lidé, #tevlastni Zivnostenské opré&m, ale nejsou podnikateli
v pravém slova smyslu. Svarcsystém jessamavani nadO, které poprvé uplatnil podnikatel
Miroslav Svarc — proto Svarcsystém. Timto mu odp@dlinnosti platit statu daze mzdy,
socialni a zdravotni pojighi. V sodasné dob je teZzké jej dokazat diky novému fenoménu
zvanému outsourcing, kdy si jedna firma najme duouha praci, ktera neni jeji hlavni
cdinnosti: je tzké rozlisit, kdy se jednd o Svarcsystéem a kdy tsoatcing. Podstata
Svarcsystému je zastnavat lidi na zaklagl Zivhostenského oprésm, ale zaroveé nese
znaky zamstnaneckého vztahu. Vyhody Svarcsystému pro adlgkpedstavuji Uspory na
odvodech statu, dvoji vykazani nakigue firne a ze strany zagstnance), mohou se vyhnout
zakoniku prace. Nevyhody Svarcsystemu dopadefdevSim na toho, kdo se necha takto
zanestnat (nema narok na@adu socialnich op@éni obsaZzenych v zakoniku prace). Stat
vyhlasil boj proti $varcsystému systémem konttetékbudou provédt Urady prace.

Dal3i navrhované zény pro OSY podnikajici na zivnostensky list jsou velice zasaal
budou mit na podnikanigjme silny dopad. ZvySeni snizené sazby DPH od 1.1R,ZhiZzeni
vydajovych pausal sniZzeni hranice pro registraci k DPH i zavedesdistra’nich pokladen
urcitée vsSichni podnikatelé a Zivnostnici neustoji. Vysedené zémy se pimo dotykaji
odwtvi cestovniho ruchu - cestovnich kanggl&estovnich agentur, hofel pohostinstvi,
restauraci, vinaren, pivnic, bar tedy vSech podnikatgl ktesi podnikaji v sektoru
stravovacich a ubytovacich sluzeb. VSechny uvedewidy pedstavuji fist naklad pro
podnikatele, fyzické osoby.

Klicova slova: DPH, OS\(, outsourcing, 3varcsystém, vydajové pausaly, égaranec,
zanestnavatel

Abstract: In the Czech Republic there are many entreprenéuisinessmen) but many of
them work on the so-called Svarc system. Thespeaople who own a business license but
they are not entrepreneurs in the true sence. MaecSystem is the employment on the ICO
(on self-employed basis) which was for the firstetiapplied by a businessman Miroslav
Svarc — therefore the Svarc system. Due to it heofehis obligation to pay wage taxes
(payroll tax), social and health insurance. Curdgnit is difficult to prove it due to the new
phenomenon called outsourcing - if a company hinesther one for (job) work to be done



which is not its main business: it is difficult distinguish when it is the Svarc system and
when outsourcing. The essence of the Svarc systnemploy people under a trade licence,
but it also bears (shows) the hallmarks of an eymlent relationship at the same time. The
advantages of the Svarc system for businessmebeaepresented by savings to the state
payroll, dual reporting costs (in the company ang the employee), they can avoid the
Labour Code. The disadvantages fall primarily binge who accepted to be employed this
way (They are not entitled to a range of social sueas contained in the Labour Code). The
state declared the fight against the Svarcsystemoutih a system of checks which will be
carried out (implemented) by the Labour Office. @tproposed changes for self-employed
who work on business license are very crucial ailidnave a strong impact on business. Due
to the increase of the reduced VAT rate from 1eudsy 2012, the decrease of the spending
packages (lump-sum expenses), the lowering ohtlstold (limits) for the VAT registration
and the introduction of cash registers some ofahtrepreneurs and businessmen seem to
fail. The above changes will directly affect thetee the tourism industry — travel agencies,
travel offices, hotels, restaurants, wine bars, gubars, that is all entrepreneurs who are
doing business in the sector of catering and accodation services. All these changes
represent the cost growth for entrepreneurs, selfnployed individuals.

Keywords VAT (Value Added Tax), self-employed, outsogtictvarc system, spending
packals.employee, employer
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Katefina Vesela, Jarmila Sebestova: Intercultural Compeince and their Role in
Devising a Range of Services in Tourism — a Caseu8ly of the Potential of the Czech
Republic for Russian Tourists

Interkulturni kompetence a jejich role ve tvorbé nabidky sluzeb v cestovnim ruchu —
piipadova studie potencialuCeské republiky pro ruské turisty

Abstract: The article deals with multicultural differencesdatheir applications in the field of
tourism services. It also addresses the consegseilocmanagement of diversity, which thus
directly lead to innovation and support new bussesth potential for improving products
and services. It deals with the potential of thee€Pe Republic, which has long standing
reputation as one of the most attractive countf@sRussian tourists. Paper describes the
basic principles and tools for creating a succels&furist country. This article also describes
the expected trends in tourism and the general laojy of Europe as a tourist destination
for citizens of the Russian Federation.

Keywords:Cultural environments, diversity management, imtion, services, tourism

Abstrakt: Tento clanek se zabyva multikulturnimi rozdily a jejichpddy na poskytovani
sluzeb v cestovnim ruchdlanek se zadfuje na aktuélni situaci na poli cestovniho ruchu
mezi Ceskou republikou a evropskef@sti Ruska. Zabyva se potencialéimské republiky,
ktera se dlouhodabdrzi na Zekicku nejatraktividjSich zemi pro ruské turisty. Jsou zde
popsany zakladni principy a nastroje pro tvorbu &s@ turistické zeén kterou Ceska
republika bezesporu je&lanek dale popisujedekavané trendy v cestovnim ruchu a obecn
oblibenost Evropy jako turistické destinace prdaty Ruské federace.

Kli¢ova slova: Kulturni prostedi, multikulturalita, diversity management, cesfovuch,
sluzby

JEL Classification: L26, L29, L83



Eva Simkova, Martina Rybova: Indikatory udrzitelné venkovské lokality ve vztahu
k cestovnimu ruchu
The Sustainable Rural Area Indicators in Relation ® Tourism

Abstrakt: Rozvoj venkova asto davan do souvislosti s venkovskym cestovrdnemy, ktery
miZe pomoci revitalizovat postizené venkovské obl@fiem gispevku je navrhnout soubor
indikaton: udrzitelné venkovské lokality jako nastroje plérdvmistniho rozvoje s vyuZzitim
cestovniho ruchu. Je popsan soubor 40 indikatozd?lenych do Sesti skupin: ekonomicka,
socialni, environmentalni, kulturni, politicka achkmologicka. Indikatory lze vyuZit pro
monitoring vyvoje venkovského cestovniho ruchui&eri moznych problémovych oblasti
v Sesti kifovych dimenzich udrzitelného rozvoje venkova. &lehh na obtiZznost zjagvani
dat je navrzeny soubor indikaibprizpisoben podminkaoctieské republiky a zredukovan na
22 indikatori. Prezentovany soubor indikatormize slouzit jako zaklad pro jeho
rozpracovani na mistni nebo regionalni Urovni a présledné stanoveni unosnych mezi
rozvoje potencialu venkova.

Kli¢ova slovaindikatory udrzitelnosti, rozvoj venkova, venkeenkovsky cestovni ruch

Abstract Rural development is often mentioned in relatiomural tourism, which may help
with revitalization of rural areas. The objectivetbe paper is to suggest a set of indicators of
sustainable rural area as a planning-tool for locivelopment with usage of rural tourism in
order to improve the quality of a decision-makingqgess. There are 40 rural sustainable
development indicators defined in the paper, divichto six groups of dimensions: economic,
social, environmental, cultural, political and tewhlogical. The indicators can be used for the
monitoring of rural tourism development and for ntd&cation of potentially problematic
areas in six key dimensions of rural sustainableettgpment. The set of indicators was,
however, reduced to 22 indicators due to complexitdata mining in the Czech Republic.
Presented indicators may become a basis for furdeselopment at local and regional levels,
as well as for determination of carrying capacifytive rural development potential.
Keywords:sustainability indicators, rural development, rlueaeas, rural tourism
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Daniela Hrehova: Animator a animané aktivity z pohladu G¢astnikov cestovného
ruchu na Slovensku
Animator and Animation Activities from the Perspeciive of Tourists in Slovakia

Abstrakt: Cestovny ruch je v sasnej dobe najrychlejSie rasticim odvetvim. Ak ma b
uspesny, musi spthiocakavania a potrebydastnikov. Animacia sa stala délezitowastou
sluzieb cestovného ruchu. Animéacia v suavislostd/isym ¢asom znamena jeho aktivne
ozivovanie formou aktivit animéatora, ktory vo syopeofesii musi sfiiar protichodné
poziadavky. Ciom clanku je poukazéi na dblezitos profesie animatora a anindaych
sluzieb v cestovhom ruchu a akéastnici cestovného ruchu na zéklade vlastnych gwtri
ocakavani a skusenosti hodnotia arasti animatora a anim@mé aktivity s ofadom na
podmienky cestovného ruchu na Slovensku. Vysleshgt@neného prieskumu poukazali
sice na zaujem klientov o sluzby animacie, no #&érg@oukazuji na ich nedocenerios
v slovenskom cestovnom ruchu, na nedo&t@ta@runosti slovenskych animatorov vyuziva
a vykonava animané aktivity. Skvalitnenie zrénosti animatora a vyuzitie réznych foriem
animacie su potrebné v kazdodennej practastnikmi cestovného ruchu, pre splnenie ich
potrieb a @akavani a pre zvySenie atraktivity cestovného ruch&lovensku vébec.



KPucove slovaanimator, animéné aktivity, cestovny ruch, schopnosti, zdkaznici

Abstract: Tourism is currently the fastest growing industfytourism is to be successful, it
must meet the expectations and needs of clienisiadion has become an important part of
tourism. Animation in the context of leisure is thetive form of animation activities
animator, who in his profession must satisfy cotifig requirements. The aim of article is to
show to the importance of the profession animatat @animation services in tourism and how
participants of tourism based on their needs, etgimmns and experiences, evaluate the skills
of an animator and animation activities with resptrthe conditions of tourism in Slovakia.
Although the survey showed interest in customericefor animation, yet the survey results
point to a lack of skills Slovak animators with raation activities, to use and perform
animation activities and that animation services arot appreciated in Slovak tourism.
Improving the skills of animators and use variomsifs of animation are needed in everyday
work with participants of tourism, to meet theirede and expectations and to increase the
attractiveness of tourism in Slovakia.

Keywords:animator, animation activities, tourism, skillsistomers
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David Zeman, Jan M&e: Nobelova cena za ekonomii 2008: Vliv Uspor z reahu na
mezinarodni obchod a ekonomickou geografii

Autor Paul Krugman

Nobel Prize for Economy 2008: Impact of Economiesfdcale on International Trade
and Economic Geography

Abstrakt: Cena Svédské narodni banky za rozvoj ekonomiettg wa pamatku Alfreda
Nobela za rok 2008 byla déna americkému ekonomovi Paulu Krugmanoveddetem
jeho zajmu byla oblast zahramniho obchodu, zejména vliv Uspor z rozsahu na ekmkou
geografii a mezinarodni obchod. Zafih se na analyzu ficin vzniku urbanizace, kde uplatnil
teorii nedokonalé konkurence. V oblasti mezinarbdnmbchodu vypracoval teorii dopadu
koncentrace produkce na relativni dopravni nakla®¢ oblasti svého &deckého zajmu
pritom dokéazal synteticky propojit ve funk celek

Kli¢ova slova: ekonomicka geografie, mezindrodni obchod, mondpké& konkurence,
urbanizace

Abstract: The Sveriges Riksbank Prize in Economic Sciencedeimory of Alfred Nobel
was awarded in 2008 to the American economist Rauggman. The focus of his interest was
the area of foreign trade, specifically the infleaen of economies of scale on
economic geography and international trade. Krugmfmtused on analyzing the causes
of urbanization, based on the theory of imperfemtnpetition. In the field of international
trade, he developed a theory onthe impact of tlemcentration of production on
relative transport costs. Through his work, Krugmamranaged to link both his areas of
scientific interest.

Keywords:economic geography, international trade, monopulisbmpetition urbanization,
urbanization
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