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Josef Navratil, Jaroslav Knotek, Roman Svec, Kamil Picha, Jana Navratilova:
Navstévnické preference naucnych stezek ve velkoplo$né chranénych dzemich
Preferences for Educational Trails in Protected Areas

Abstract: By means of a questionnaire survey, the preferences for different characteristics of
nature trails were explored among visitors of large protected areas. Preferences regarding
transport to the trail, information on localities, marking of the trail, trail length, way of
routing, orientation of the trail and transport possibilities to pass a trail were analysed
among 1120 respondents. The structure of preferences for a particular characteristic of a
nature trail was determined to be highly diversified. The basis of this diversity consists of
differences of preferences among particular segments of visitors. The most important
criterion is age (five indicators from seven, identifier o the highest variability). The results
identify, in particular, possibilities for optimizing the types of nature trails on offer, as well as
the potential conflicts.

Key words: educational trail, sustainability, tourism, protected areas, Czech republic.

Abstrakt: Dotaznikovym Setienim byly sledovdany preference charakteru naucnych stezek
navstevniky velkoplosné chranénych uzemi. Preference dopravy ke stezce, informaci o
lokalitach, znaceni trasy, délky trasy, zpusobu trasovani, zameéreni trasy a dopravni moznosti
absolvovani trasy byly vyhodnoceny pro 1120 respondentii. Struktura preferenci k charakteru
naucnych stezek byla urcena jako vysoce diverzifikovand. Zakladem diverzity jsou rozdily v
preferencich pesich turistu a cykloturistii. Identifikovany byly taktéz rozdily v preferencich
mezi jednotlivymi navstevnickymi segmenty. Nejvyznamnéjsim kritériem je vek (pet ukazatelii
ze sedmi, identifikator nejvetsi variability). Vysledky identifikuji predevsim moznosti
optimalizace nabidky naucnych stezek a potencialni konflikty.

Kli¢ovd slova: naucnd stezka, udrzitelnost, cestovni ruch, chranénd vizemi, Ceskd republika.

JEL Classification: L83, Q26

Jana Pitekova: NaboZensky cestovny ruch na priklade putnického miesta Litmanova na
Slovensku
Pilgrimage Venue Litmanova as an Example of Religious Tourism in Slovakia

Abstract: After the revolutionary year 1989, when religious life in Slovakia re-gained its
previous importance, a number of specialist and scientific articles on the problems of religion
appeared. The articles considered both spiritual and economic aspects of the phenomenon.
The article purpose is to highlight not only the spiritual but also the economic aspects of this
particular form of religious tourism in a given locality or region on the basis of a brief
characteristic of religious tourism with special attention paid to the visits of pilgrimage
venues. As a subject of our study the village Litmanova in the district of Stara Lubovna has
been chosen. Since the reputed apparation of the Virgin Mary in 1990 the village is regularly
visited by thousands of pilgrims every year.

Key words: religious tourism, pilgrimage, Litmanova.



Abstrakt: Na Slovensku sa po roku 1989, ked doslo k oziveniu religiozneho Zivota, opdt
objavili odborné ivedecké clanky skumajuce danu problematiku z duchovného ci
ekonomického aspektu. Cielom prispevku je na zdaklade strucnej charakteristiky nabozenského
cestovného ruchu (turizmu) s dérazom na navstevu putnickych miest poukdzat’ nielen na
duchovné, ale predovsetkym ekonomické aspekty tejto formy cestovného ruchu pre danu obec,
region. Predmetom skumania je obec Litmanova v okrese Stara Lubovia, kde po udajnych
zjaveniach Panny Marie v roku 1990 zacalo pravidelne putovat tisice ludi.

KPucové slova: nabozensky cestovny ruch, putovanie, Litmanova.

JEL Classification: L83

Lucie Petfickova, Petr Studnicka: Modelové systémy destinaéniho managementu
Vv turistickych regionech Ceské republiky
Models of Destination Management Systems in Tourist Regions of the Czech Republic

Abstract: At present, there is no ideal and integral management system in tourism
destination. This is due to, among others, the elementary features of a destination. The
destination is formed by visitors, tourists, and for this reason destinations differ, to a certain
extent, one from another. That is why destination managements are different, as well,
comprising different components and bonds with regard to their quantity, type, functioning,
etc., while the essence of destination management is the same. Moreover, the type of policy of
the regional development of a region, or a state, may lead to diversities, too. Officially, there
are 17 tourist regions in the Czech Republic, some of them are located in territories of several
administrative units of NUTS 3. This fact makes the management of the mentioned regions
very complex in comparison with those which are formed by one individual unit. The article
aims at describing the basic models applied within Czech destination management, outlining
the advantages and disadvantages for efficient management and achieving goals set by
destination management organizations.

Key words: Czech Republic, destination management, models of system, NUTS, tourist
regions.

Abstrakt: V soucasné dobé neexistuje zadny idedlni jednotny model systému rizeni destinace
cestovniho ruchu. Tento fakt vychdzi i ze zdakladni charakteristiky destinace. Destinaci si tvori
navstévnici, turisté a tudiz kazda destinace se ruznou mérou odlisuje od ostatnich. Proto i
modely systémiui Fizeni destinaci jsou rozdilné, mohou obsahovat jiné prvky i vazby, a to
z pohledu jejich poctu, typu, funkci, apod., i kdyz samotna podstata destinacniho
managementu je stejnd. Odlisnosti vychdzeji i z nastaveni politik regiondlniho rozvoje daného
statu, vizemi. V Ceské republice je oficidlné ustaveno 17 turistickych regionii, pricemz nékteré
Z nich zasahuji na vuzemi nekolika oficialnich administrativnich jednotek NUTS 3. Tudiz vizeni
turistickych regionii je v nekterych pripadech velmi obtizné na rozdil od téch, které jsou
soucasti pouze jednoho zmich. Tento prispevek mad za cil popsat zakladni tFi modely
uplatiiované v ramci destinacniho managementu v CR, vytycit jejich vyvhody a nevyhody
smerem k efektivitée Fizeni a dosahovani stanovenych cilii organizacemi destinacniho
managementu.

Kli¢ova slova: Ceskd republika, destinacni management, modelové systémy, NUTS, region
cestovniho ruchu.

JEL Classification: L83



JiFi Sysel: Metody a nastroje managementu kvality ve sluZzbach cestovniho ruchu
Methods and Instruments of Quality Management in the Field of Tourism Service

Abstract: Fulfillment of customer’s requirements and expectations on the quality services Is a
key factor in the success of every business in the Travel Industry. The attention of
Entrepreneurs is focused on the selection of proper methods and instruments of quality
management for achieving quality of services. Since the half of last century various methods
and instruments of quality management were developed, some of them are used generally and
others are applied only for specific projects. The article presents selected methods and
instruments, which are commented and assessed from the perspective of their application in
the field of tourism services.

Key words: analysis of risks, tourism, quality, quality management, method, instrument,
tourism service, customer satisfaction, strategy, customer.

Abstrakt: Splnéni pozadavki a ocekdavani zdakaznikii na kvalitu sluzeb je v soucasnosti
zdkladem obchodniho uspéchu vsech organizaci podnikajicich v oblasti cestovniho ruchu.
Pozornost podnikatelii je tedy zamérena na vyber spravnych pristupii, metod a ndstrojii pro
dosahovani kvality poskytovanych sluzeb.

Od poloviny minulého stoleti byly vyvinuty metody a nastroje pro management kvality, z nichz
nekteré maji univerzalni pouZiti a dalsi jsou vyuzivany pouze na reseni konkrétnich pripadit a
projektu. V predkladaném textu jsou prezentovdany vybrané metody a nastroje Fizeni kvality a
je hodnocena a komentovana jejich vhodnost a mozné vyuziti v oblasti cestovniho ruchu.
Kli¢ova slova: analyza rizik, cestovni ruch, kvalita, management kvality, metoda, ndstroj,
sluzba cestovniho ruchu, spokojenost zakaznika, strategie, zakaznik.

JEL Classification: L83

Dana Fialova, Veronika Kadlecova, Veronika Nozi¢kova: Koncept timesharingu jako
alternativa apartmanovych rekreacnich byti a ,,holandskych rekrea¢nich vesnic*?
Timesharing Concept as an Alternative Holiday Apartments and “Dutch holiday
villages*?

Abstract: The article approachs the issue of current phenomena in the area of recreational
housing. The first one is the purchasing of so called recreational aparments and objects in
. dutch holiday villages “ which started to appear in Czechia at the end of 90s of 20th century.
The second one is timesharing, the purchasing of time share in recreational object. Both of
these recreation forms have its pros and cons, which are described in separated chapters and
the comparision of these negatives and positives follows.

Key words: dutch holiday village, impacts, recreation, recreational apartments, second
housing, timesharing, tourism.

Abstrakt: Clanek piiblizuje problematiku dvou soucasnych fenoménii v oblasti rekreacniho
bydleni. Prvnim z nich je ndkup tzv. apartmanovych rekreacnich byti, pripadné objektii v
., holandskych rekreacnich vesnicich*, ktery se v Cesku zacal objevovat na konci 90. let 20.
stoleti. Druhym z nich je tzv. timesharing, tedy nakup casového podilu v rekreacnim objektu.
Kazda z uvedenych forem rekreacniho bydleni mad své vyhody a nevyhody, které jsou
V jednotlivych kapitolach priblizeny a nasledné je provedeno porovmani téchto negativ a
pozitiv.



Klicova slova: apartmanovy rekracni byt, Cestovni ruch, druhé bydleni, holandské rekreacni
vesnice, rekreace, timesharing.

JEL Classification: L83, 018, R11

Miloslav Malec, Lucie Severova: Pravdépodobnost a matematicka optimalizace v teorii
portfolia
Probability and Mathematical Optimization in the Portfolio Theory

Abstract: In this paper is described probability model of portfolio, introduced the notion of
effective portfolio and using the optimization methods performed its numerical computation in
some important cases. The article is also a contribution to the debate about the role of
mathematics in teaching economics at universities. The aim of the paper is to remind that
mathematics still has an irreplaceable role in describing the economic theory.

Keywords: yield, volatility, effective portfolio, Lagrange multiplier.

Abstrakt: V clanku je popsdan pravdépodobnostni model portfolia aktiv, uveden pojem
efektivniho portfolia a uzitim optimalizace proveden zpiisob jeho vypoctu v nékterych
diilezitych pripadech. Clanek je rovnéz prispévkem k diskuzi o roli matematiky ve vyuce na
vysokych Skolach ekonomického sméru. Cilem clanku je pripomenout, Ze matematika ma stale
nezastupitelnou roli pri popisu ekonomickych teorii.

Klicova slova: ocekavany vynos, zména rizika vynosu portfolia, efektivni portfolio,
Lagrangeuv multiplikator.

JEL Classification: C60

Jiti Sip: Vyvoj védeckych pristupi ke studiu zikladi cestovniho ruchu
The Development of the Main Scientific Approaches to Tourism Research

Abstract: The author presents main trends in the development of the scientific approaches to
tourism research. Attached is also a list of quoted autors and thier works dealing with
tourism.

Key words: tourism, research, terminology, theory of tourism, literature.

Abstrakt: Autor clanku predstavuje hlavni trendy vyvoje védeckych pristupu ke studiu
cestovniho ruchu. Prace predklada vyber autorii zabyvajicich se cestovnim ruchem.
Klicova slova: cestovni ruch, vyzkum, terminologie, teorie cestovniho ruchu, literatura.

JEL Classification: L83

Blanka Zimakova: Projekt Czech Specials & ,,Ochutnejte Ceskou republiku® v praxi
The Czech Specials label — ,,Taste the Czech Republic* in practise

Abstract: The article is focused on implementation and compliance certification requirements
of the project Czech Specials "Taste the Czech Republic™ in selected restaurants. The starting
point was a thesis of student of the Institute of Hospitality Management, which conducted a
personal survey in several restaurants in Prague on this issue. For an overview of the first set



requirements for granting of a certificate of Czech Specials and evaluation followed by
restaurants. The final part of the article contains an assessment of the project and the
proposed recommendations.

Keywords: certification, national and regional specialties, restaurants, services.

Abstrakt: Clanek je zaméien na uplatiiovani a dodrzovani certifikacnich poZadavkii projektu
Czech Specials ¢i ,, Ochutnejte Ceskou republiku* ve vybranych restauracnich provozovndch.
Zakladnim vychodiskem byla bakalarska prace studentky Vysoké skoly hotelove, ktera
provedia se stejnym zamérem osobni Setreni v nekolika restauracich v Praze. Pro prehled
Jjsou nejdrive uvedeny pozadavky pro udéleni certifikatu Czech Specials a poté ndsleduje
hodnoceni nékolika restauraci. Zavérecna cast clanku obsahuje zhodnoceni projektu a
navrhovana doporuceni.

Klic¢ova slova: certifikace, narodni a regionalni speciality, restaurace, sluzby.

JEL Classification: L83



