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Kristina Pompurova: Komplexné zhodnotenie atraktivnosti Ceska ako ciePovej krajiny
cestovného ruchu pre euréopsky frankoféonny trh

Complex Evaluation of the Czech Republic Destination Attractiveness for European
Francophone Market

Abstract: The aim of the article is to evaluate the Czech Republic tourist destination
attractiveness for European francophone market from four different literature approaches.
Geographical and presentational approaches to the assessment of the tourist destination
attractiveness focus on the supply side, economic and perceptive approaches are oriented to
the demand side. According to the research results, Czech Republic tourist destination
attractiveness in terms of demand for European francophone countries is smaller than its
attractiveness in terms of tourism offer.

Key words: Czech Republic, European francophone countries, tourist destination
attractiveness.

Abstrakt: Prispevok sa zaobird atraktivnostou Ceska ako cielovej krajiny cestovného ruchu
pre europske frankofonne staty, hodnotenej na zaklade styroch teoreticky vymedzenych
pristupov (geografického a prezentacného, ktoré su zamerané na ponuku, ekonomického a
perceptivneho, ktoré sa orientuju na dopyt). Vysledky vyskumu poukazuju na to, Ze
atraktivnost’ Ceska z hladiska objektivne aj subjektivne hodnoteného dopytu je nizsia, ako
jeho atraktivnost z hladiska objektivne aj subjektivne ponuky cestovniho ruchu.

KPucové slova: atraktivnost cielového miesta, Cesko, eurépske frankofonne stdty.

Jifi Vystoupil, Martin Sauer, Petr Studnika: Analyza podpory rozvoje cestovniho
ruchu v Ceské republice z Regionalnich opera¢nich programii v obdobi Fijen 2007 —
¢erven 2010

Analysis of Support of Tourism Development in the Czech Republic from the Regional
Operational Programmes between October 2007 — June 2010

Abstract: Both private and public sectors take part in development of tourism thein
collaboration being crucial in fulfilment of key tasks. The article analyse the public resources
support of tourism in the Czech Republic. For the programme period of 2007 — 2013, public
financial resources are provided from the Integrated Operational Programme, Cross-border
Collaboration programmes, the Programme of Country Development and above all, from
Regional Operational Programmes.

Key words: tourism, public sector, financial support, EU programmes.

Abstrakt: Na rozvoji cestovniho ruchu se podili jak soukromy, tak verejny sektor, jejichz
partnerstvi je nevyhnutelné k plneni klicovych uloh. Prispevek analyzuje podporu cestovniho
ruchu z verejnych zdrojit v Ceské republice. V programovacim obdobi 2007 — 2013 jsou
financni prostredky z verejnych zdrojii poskytovany z Integrovaného operacniho programu,
Programii preshranicni spoluprace, Programu rozvoje venkova a predevsim Regiondlnich
operacnich programil.



Klic¢ova slova: cestovni ruch, verejny sektor, financni podpora, programy Evropské unie.

Pavel Attl: Cestovni ruch v platebni bilanci Ceské republiky a komparace s Rakouskem
Tourism balance of Payments for the Czech Republic in Comparision with Other
Countries

Abstract: Tourism, as a major economic sector, has a significant impact especially on the
most important macro-economic indicators such as employment, gross deomstic product and
balance of payments of individual countries. This work analyzes the basic trends in
international tourism in relation to the balance of payments in two countries with well-
developed tourism — the Czech Republic and Austria. Promarily under examination is the
relationship of tourism to the balance and balance of services. The importance of tourism
differs in the two countries surveyed. Differences in performance and dynamics of tourism
development arise partly from differences in assumptions and the extent of thein use, but also
the management and promotion of tourism.

Key words: Balance of services, trade balance, balance of payments, international tourism.

Abstrakt: Cestovni ruch jako vyznamné ekonomické odvétvi ma znacny vliv predevsim na
zakladni makroekonomické ukazatele jako je zaméstnanost, hruby domaci produkt a také
platebni bilance jednotlivych zemi. Tento material analyzuje zdkladni trendy zahranicniho
cestovniho ruchu ve vztahu k platebni bilanci dvou turisticky vyspélych zemi, a to Ceské
republiky a Rakouska. Predmétem zkoumdani je predevsim vztah bilance cestovniho ruchu
k obchodni bilanci a bilanci sluZzeb. Vyznam cestovniho ruchu je v obou zkoumanych zemich
odlisny. Jednotlivé rozdily ve vykonnosti a dynamice rozvoje cestovniho ruchu v téchto zemich
vyphvaji jednak z diferencovanych predpokladii a miry jejich vyuziti, ale také ze systému
Fizeni a podpory cestovniho ruchu.

Kli¢ova slova: Bilance sluzeb, obchodni bilance, platebni bilance, zahranicni cestovni ruch.

Jiii Sysel: Management kvality v cestovnim ruchu ve vybranych evropskych zemich a
ieSeni v Ceské republice

Quality Management in Tourism in some European Countries and the Solution in the
Czech Republic

Abstract: Tourism has significant economic and social benefits for European countries. Local
governments and entrepreneurs in this sector are fully aware that fulfilment of the
requirements and expectations for quality of service essential to the succes and path to the
prosperity of both business organizations and tourist destinations. In most european
countries, therefore, appropriate polices, concepts and tools are sought to achieve the the
necessary quality of travel services. In many of them comprehensive national systems of
quality travel services were created and implemented, which in the Langer term have proved
thein viability and effectiveness. Good examples are in particular the systems of quality travel
services in Spain and Switzerland. Using their experience and effective national system of
quality travel services in the Czech Republic can be built.

Key words: customer satisfaction, quality management system, national quality system of
travel service, hotel classification, the organization’s environment, product, standard,
strategy.



Abstrakt: Cestovni ruch ma pro evropské zemé vyznamné ekonomické a spolecenské prinosy.
Instituce statni spravy a podnikatelé v tomto odveétvi si plné uvédomuji, zZe splnéni pozadavki
a ocekavani na kvalitu sluzeb je zakladem uspechu a cestou k prosperité jak obchodnich
organizaci, tak destinaci cestovniho ruchu. Ve vétsiné evropskych zemi jsou proto hledany
vhodné politiky, koncepce a nastroje jak dosahovat potiebné kvality sluzeb cestovniho ruchu.
V Fade z nich byly vytvoreny a uplatnény ucelené narodni systemy kvality sluzeb cestovniho
ruchu, které v dlouhodobéjsi perspektive jiz prokazaly svoji Zivotaschopnost a efektivnost.
Dobrymi priiklady jsou systémy kvality sluzeb cestovniho ruchu zejména ve Spanélsku a
Svycarsku. S vyuzitim jejich zkuSenosti lze vybudovat efektivni ndrodni systém kvality sluzeb
cestovniho ruchu v Ceské republice.

Kli¢ova slova: spokojenost zakaznika, kvalita, systém vizeni kvality, narodni system kvality
sluzeb cestovniho ruchu, hotelova klasifikace, prostredi organizace, produkt, norma,
strategie.

Jana Pitekova, Magdaléna Joskova: Cestovny ruch v platobnej bilancii Slovenskej
republiky a v krajinach s rozvinutym cestovnym ruchom
Tourism in a Balance of Payments of Slovakia and of Tourism Developed Countries

Abstract: The paper describes the balance of payments and its parts and the currently used
methodology of compiling the balance of payments in the Slovak Republic. It focuses on the
analysis of foreign exchange earnings and expenditures of tourism in the Slovak Republic and
in selected European countries with developed tourism, specifically in the Czech Republic,
France, Germany, Austria and Switzerland. We follow the trend of foreign exchange earnings
and expenditures and share of tourism in the balance of services and in the balance of goods
and services. We quantify the foreign exchange earnings and expenditures in USD per one
inhabitant of the selected countries.

Key words: balance of payments, foreign exchange earnings from tourism, foreign exchange
expenditures from tourism.

Abstrakt: Prispevok charakterizuje platobnu bilanciu a jej polozky, oboznamuje s historiou
pouzivania platobnej bilancie v byvalom Ceskoslovensku a siicasnou metodikou zostavovania
platobnej bilancie v Slovenskej republike. Zameriava sa predovsetkym na analyzu devizovych
prijmov a vydavkov zo zahranicného ruchu v Slovenskej republike a vo vybranych eropskych
krajindch s rozvinutym cestovnym ruchom, konkrétne v Ceskej republike, Franciizsku,
Nemecku, Rakiisku a Svajciarsku. Okrem vyvoja a vysky devizovych prijmov a vydavkov zo
zahranicného cestovného ruchu sledujeme aj podiel cestovného ruchu na bilancii sluzieb a
bilancii tovarov a sluzieb. V sledovanych krajinach vycislujeme prijmy a vydavky
zahranicného cestovného ruchu na jedného obyvatela v USD.

Klucové slova: platobna bilancia, devizové prijmy zo zahranicného cestovného ruchu,
devizové vydavky zo zahranicného cestovného ruchu.

Martin Musil, Martin LusSticky: Modelovani jako nastroj pro efektivni Fizeni turistické
destinace |
Modeling as a Tool for Efficient Destination Management |

Abstract: Tourism participates significantly in economic and socio-culture development of the
regions. To take effect as an accelerator of the sustainable development, it is necessary to
manage it conceptually. Local authorities represent key roles in this process by creating



trategies or concepts of tourism development in their area. Background for the composition
of such documents should be accurate data related to the conditions of the reional tourism,
e.g. potnetial determination, area loading and tourist behaviour monitoring. It is possible to
use this information as a basis for destination model. This article shows and argues some
possibilities of data acquisition and processing on the basis of field research. Next paper will
introduce the use of agent-based modeling for destination managing

Key words: destination management, sustainable development, tourism, potential, area
burden, monitoring, agent-based modeling.

Abstrakt: Cestovni ruch se velmi vyznamnou mérou podili na ekonomickém i socio-kulturnim
rozvoji regionu. Aby cestovni ruch mohl dlouhodobé pusobit jako akcelerator udrzitelného
regiondlniho rozvoje, musi byt koncepcné rizen. Klicovou roli v tomto procesu hraji orgdany
mistni samospravy, které vytvareji strategie i koncepce rozvoje cestovniho ruchu na svém
uzemi. Podkladem pro jejich sestaveni by mély byt co moznd nejpresnéjsi informace 0
podminkdach cestovniho ruchu v destinaci. Mezi né bezesporu patii urceni potencidlu a
atraktivnosti destinace, jejiz zatizeni cestovnim ruchem a monitoring chovani navstévnikii.
Tyto informace lze pak vyuzit jako podklady pro vytvoreni modelu destinace. Prispevek
ukazuje a polemizuje moznosti ziskavani a zpracovdavani dat a informaci na zdkladé
zkuSenosti  z terénniho vyzkumu. Navazujici prispévek predstavi vyuZiti agentové
orientovaného modelovani chovdni navstévnikii v konkrétni destinaci.

Klicova slova: rizeni destinace, udrzitelny rozvoj, cestovni ruch, potencial, zatizeni oblasti,
monitoring, agentové modelovani.

Josef Zelenka: Vybrané pristupy k vyzkumu udrzZitelnosti cestovniho ruchu
Research of Sustainable Tourism: Selected Approaches

Abstract: The sustainability of tourism in recent years has been increasingly promoted as the
only long-term perspective of genuine forms of tourism. The basis of tourism sustainability is
formed by a systematic and sophisticated basic and applied research, whose selected
approaches and examples of methods are mentioned in the article in the context of the
selected objectives of this research. The carrying capacity case illustrates difficulty of such
research.

Key words: tourism, sustainability, monitoring, carrying capacity, mental map, destination
life cycle, sustainability indicators.

Abstrakt: Udrzitelnost cestovniho ruchu se v poslednich letech stile castéji prosazuje jako
jedina dlouhodoba perspektiva pravych forem cestovniho ruchu. Zakladem udrzitelnosti
cestovniho ruchu je systematicky a sofistikovany zakladni i aplikovany vyzkum, jehoz vybrané
pristupy a ukdzky metod jsou v ¢lanku uvedeny v souvislosti s vybranymi cili tohoto vyzkumu.
Na pripadové studii unosné kapacity je ilustrovana obtiznost vyzkumu.

Klicova slova: udrzitelnost cestovniho ruchu, monitoring, unosna kapacita, mentalni mapa,
Zivotni cyklus destinace, indikatory udrzZitelnosti rozvoje.

David Zeman, Jan Mace: Nobelova cena za ekonomii 2002: Ziklady experimentalni a
behavioralni ekonomie

Autori Vernon Smith a Daniel Kahneman — 2. Dil

Nobel Prize for Economy 2002: Funadations of Experimental and Behavioral Economics
Autors Vernon Smith and Daniel Kahneman — Part 2.



Abstract: This article aims to acquaint the reader with the economic theories for which
Vernon L. Smith and Daniel Kahneman were awarded the 2002 Nobel Prize for economics.
Their contribution to the science of economics included using innovative theoretical and
practical methods. Daniel Kahneman dealt with modeling the economic behavior of
individuals in terms of risk and uncertainty, thereby denying the existing economic theories
based on the assuption of rational decision making. The starting point for Kahneman'’s theory
was a psychological approach.

Key words: Individual decision making, heuristic approach, cognitive psychology, decision
making based on risk, decision making based on uncertainty Allais paradox.

Abstrakt: Cilem clanku je sezndmit ctenare s ekonomickymi teoriemi, za které byla v roce
2002 udélena Nobelova cena za ekonomii dvojici ekonomii — Veronu L. Smithovi a Danielovi
Kahnemanovi. Jejich prinos ekonomické védé spociva ve vyuziti netradicnich teoretickych i
praktickych metod. Daniel Kahneman se zabyval modelovanim ekonomického chovani jedincu
V podminkdch rizika a nejistoty, ¢imz postavil zajimavou alternativu stavajicim ekonomickym
teoriim zaloZenym na predpokladu racionalniho rozhodovani. Vychodiskem Kahnemanovych
teorii byl psychologicky pristup.

Kli¢ova slova: Rozhodovani jednotlivce, heuristicky pristup, kognitivni psychologie,
rozhodovani za rizika, rozhodovani za nejistoty, Allaistv paradox.

Georgi Georgiev, Maria Vasileva: Kategorizace v oblasti lazefiského cestovniho ruchu a
wellness
Conceptualization in the Realm of Spa Tourism and Wellness Industry

Abstract: Spa and wellness tourism represent two subcategories of health-oriented tourism,
whose market share has been growing fast for the last several years. At the same time the
development of spa and wellness tourism is accompanied by customization of these market
niches which varies from country to country around the world. This process leads to
theoretical and practical differentiations which represent a challenge for entrepreneurs who
invest in these market niches. This paper sets the aim to explain the importance of creating
spa and wellness concepts, their legislative application and introduction of proper
classification system of spa and wellness establishments.

Key words: spa and wellness tourism, health tourism, balneotourism.

Abstrakt: Lazensky a wellnessovy cestovni ruch jsou dvé subkategorie zdravotné
orientovaného cestovniho ruchu, jehoz podil na trhu v poslednich nekolika letech rychle roste.
Zaroven dochazi k prizpusobovani téchto mezer na trhu ocekavani hostu, ktera se ruzni podle
jednotlivych zemi sveta. Tento proces vede k teoretickym a praktickym odlisnostem, coz
podnikatele, investujicich do téchto mezer, predstavuje vyzvu. Tato prdce si vytycila za cil
vysvetlit vyznam vytvareni lazenskych a wellness konceptii, legislativnich kroku a viastniho
klasifikacniho systéemu zarizeni, poskytujicich sluzby v této oblasti.

Klicova slova: lazensky a wellnessovy cestovni ruch, zdravotné orientovany cestovni ruch,
balneoturizmus.

Michaela Huiikova

Studentsky senat VSH se za&astnil konferenci CeSU
IHM Academic Senate Representatives Took Part in the Conferences of ,,CeSU*



Abstract: The article deals with the second Conference of the Czech Students Union held in
March this year at Ostrava University. The CSU’s main objective is to promote better
communication among Czech students. In the course of the event student’s experience,
projects and valuable information were shared and several leading personalities from the
Czech educational system took part in the event, as well. The Conference of the CSU was
sponsored by Pricewateerhouse Coopers and Bernard Brewery.

Key words: conference, the Czech Students Union, sparing views and ideas, representatives of
educational system, oncoming conference in October.

Abstrakt: Jiz druhd konference Ceské studentské unie probéhla v bieznu 2010. Tentokrat byla
poradana na piidé Ostravské univerzity. CeSU je organizace, kterd slouzi predevsim jako
nastroj k lepsi komunikaci mezi studenty napric Ceskou republikou. Studenti zde sdileji cenné
informace, zkusSenosti, mozné spolecné projekty a soutéze, atd. Zastupci vsech Skol behem
techto tri dnii predstavovali své projekty, zucastnili se vecirku a méli moznost se setkat s velmi
dulezitymi osobnostmi ceského Skolstvi. Partnerem celé konference byly Pricewaterhouse
Coopers a pivovar Bernard.

Kli¢ova slova: Ceska studentska unie, CeSU, studentska spoluprdce a komunikace.

JiFi Jindra, Antonin Franke: Spole¢nost védeckych experti cestovniho ruchu (SVECR)
Asociation of Scientific Experts in Tourism (ASET)

Key words: Association of scientific experts in tourism in the CR, research in tourism
Klic¢ova slova: spolecnost védeckych expertii cestovniho ruchu v CR, vyzkum v cestovnim
ruchu



